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General Conditions
of Tourist Travel Cancellation Insurance

Article 1 - SUBJECT  MATTER  OF  INSURANCE 
(1) Insurance according to the conditions herein covers the costs incurred by 

the user of tourist services (hereinafter: the Insured) because (s)he had to 
cancel the travel due to an unforeseen event and has to pay to the tourist 
service provider all the costs incurred by this.

(2) Subject matter of insurance are costs of cancellation of the following tourist 
services:
1) travel arrangement made by a travel agency;
2) arrangement in a hotel or other accommodation;
3)	 transport	(flight,	ship,	train,	bus	or	other	ticket);
4) car rental;
5)	 events,	exhibitions	and	other	events	(costs	of	 tickets	 for	concerts,	

museums,	galleries,	sports	and	cultural	events,	and	costs	of	 trips,	
excursions,	courses).

(3) Insurance covers only the costs stated in the insurance policy.

Article 2 - INSURANCE  COVER
(1) The costs of tourist travel cancellation according to the conditions herein 

are covered only in case the tourist service provider has issued a receipt 
for the purchase of a tourist service. 

(2) Tourist travel cancellation insurance has to be concluded at the latest 
21 days before using the tourist service. If there are less than 21 days 
between the purchase of a tourist service and the commencement of the 
tourist	service,	the	insurance	has	to	be	concluded	within	48	hours	from	
the purchase of the tourist service.

(3) The insurance cover starts at midnight of the day stated in the policy as the 
insurance inception date under the condition that the insurance premium 
is	paid	until	then.	If	the	premium	is	paid	later,	there	is	no	insurance	cover.	
The insurance cover terminates at midnight of the day stated in the policy 
as the insurance termination date. 

(4) The Insurance Company does not guarantee cover according to the 
conditions herein if a claim for damages is not documented in accordance 
with the provisions of Article 5 of the conditions herein.

Article 3 - INSURED  EVENT
(1) An insured event occurs if the Insured cancels a travel and/or does not 

take	a	trip	due	to	one	of	the	following	unforeseen	events	which	happen	
after the conclusion of insurance:
1)	 death,	accident	or	unexpected	deterioration	of	the	health	condition	of	

the Insured preventing the Insured from travelling;
2)	 death	of	a	relative	of	the	Insured	(spouse,	cohabiting	partner,	same-

sex	partner,	parent,	foster	parent,	father-in-law,	mother-in-law,	child,	
foster	child,	son-in-law,	daughter-in-law,	brother,	sister,	grandchild,	
grandparent) preventing the Insured from travelling;

3)	 accident	or	unexpected	deterioration	of	the	health	condition	of	a	close	
relative	of	the	Insured	(spouse,	cohabiting	partner,	same-sex	partner,	
parent,	foster	parent,	child,	foster	child,	brother	or	sister)	preventing	
the Insured from travelling due to necessary care or hospitalisation of 
these persons;

4) mobilization of civil protection or judicial and administrative summons 
where personal attendance of the Insured is mandatory;

5) natural disasters preventing the Insured from travelling if they occur at 
the place where the Insured permanently resides;

6)	 extensive	damage	to	the	home	of	the	Insured	just	before	the	date	of	
travel	(fire,	escape	of	water,	explosion,	robbery	etc.)	 if	 the	Insured	
cannot travel due to the performance of urgent repairs;

7) warnings issued by the World Health Organization or other similar 
authority	due	to	natural	disaster,	epidemic,	pandemic	or	safety	risks	
for the territory of travel;

8)	 terrorist	acts	up	to	30	days	before	the	planned	travel	at	the	location	or	
in the territory of the planned travel;

9)	 direct	involvement	in	a	traffic	accident	on	the	way	to	the	airport,	bus	
or	railway	station,	harbour	or	other	place	determined	as	the	place	of	
departure;

10)	 cancellation	of	a	wedding	trip	due	to	the	cancellation	of	a	wedding;
11) beginning of divorce procedure or termination of a legally recognized 

domestic partnership;
12) termination of employment relationship by employer;
13) cancellation of an event and/or change of date of an event by the 

provider	 for	which	 travel	was	arranged	 individually	 (for	concerts, 
museums,	galleries,	sports	and	cultural	events,	 trips,	excursions,	
courses).

(2)	 This	insurance	does	not	cover	the	loss	in	the	sense	of	paragraph	(1),	items	
1),	2)	and	3)	of	this	Article	if	the	loss	event	refers	to	the	consequences	of	
an	accident	and/or	health	condition	or	illness	of	the	Insured,	his/her	relative	
or close relative that (s)he had had or that (s)he had been aware of before 
the tourist travel cancellation insurance was concluded.

(3) The insurance does not cover the costs of cancellation and/or change of 
date of an event if these costs are to be reimbursed by someone else (e.g. 
concert organizer).

(4)	 If	 the	subject-matter(s)	of	 insurance	is	(are)	 insured	according	to	more	
than	one	policy,	it	shall	count	that	a	single	insured	event	occurred	if	the	
coverage trigger was the same peril.

(5) The insurance cover applies only to the unforeseen events stated in the 
insurance policy.

Article 4 - INDEMNITY
(1) The Insurance Company covers the costs of tourist travel cancellation 

which the Insured would be obliged to pay to the tourist service provider 
upon	cancellation	or	non-appearance.

(2) The Insurance Company also covers the costs of tourist travel cancellation 
of the family members who would have to travel alone because the other 
family	members	(spouse,	cohabiting	partner,	same-sex	partner	or	children	
and	foster	children	up	to	18	or	26	years	of	age	if	in	higher	education),	named	
in	the	same	insurance	policy	and	whom	they	booked	the	travel	with,	have	
cancelled	the	travel	and/or	were	unable	to	take	the	trip	due	to	one	of	the	
reasons stated in Article 3 hereof. 

(3) The Insurance Company also covers the costs of tourist travel cancellation 
of the Insured who would have to travel alone because all other fellow 
passengers	-	co-insured	persons,	named	in	the	same	insurance	policy	
and	whom	(s)he	booked	the	travel	with,	have	cancelled	the	travel	or	were	
unable	to	take	the	trip	due	to	one	of	the	reasons	stated	in	Article	3	hereof.

(4) If the Insured does not notify in writing the tourist travel provider of the 
cancellation	as	soon	as	(s)he	learns	that	(s)he	will	not	be	able	to	travel,	
the Insurance Company covers only the share which the Insured would 
have	been	obliged	to	pay	upon	immediate	written	notification	to	the	tourist	
travel provider. 

(5) The Insured participates in each loss event with a deductible amounting to 
5%	of	indemnity	components,	however	not	less	than	EUR	20	per	insured	
event. The minimum deductible in the same insured event in cases relating 
to paragraph (4) of Article 3 hereof is charged only once. 

Article 5 - DOCUMENTATION  OF  THE  CLAIM  FOR 
DAMAGES

(1) The Insured must notify in writing the tourist service provider of the 
cancellation as soon as (s)he learns that (s)he will not be able to travel.

(2) The person entitled to indemnity (the Insured or his/her legal successor) 
has to provide evidence for the insured event by submitting a receipt for 
the	purchase	of	a	travel	arrangement	at	a	tourist	agency,	arrangement	in	
a	hotel	or	other	accommodation,	certificate	for	renting	a	vehicle,	receipt	
for	the	purchase	of	a	fare	or	ticket,	notice	of	cancellation	of	tourist	service	
submitted to the tourist service provider until and including the date of the 
intended	travel	at	the	latest,	and	proof	of	payments	made	to	the	tourist	
service provider.

(3) If the receipt for the purchase of a tourist service is not issued in one of 
the	languages	of	the	countries	of	former	Yugoslavia,	or	in	the	English	or	
German	language,	the	Insured	has	to	provide	the	translation	on	request	of	
the Insurance Company. The costs of translation shall be paid by the Insured. 
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(4) When the reason for tourist travel cancellation is such deterioration of 
health of the Insured or his/her close relative or his/her hospitalisation that 
it	prevents	the	Insured	from	travelling,	(s)he	has	to	submit	also	a	photocopy	
of	a	certificate	of	inability	to	work	(sick	note)	making	evident	that	the	sick	
leave	corresponds	with	the	date	of	the	beginning	of	the	intended	travel,	or	
a photocopy of a proof of hospitalisation on the date of the beginning of 
the intended travel. 

	 In	any	case,	the	Insured	must	submit	a	medical	certificate	that	must	include	
at least the following information:
-	 date	of	deterioration	of	health;
-	 anamnesis	of	the	illness;
-	 diagnosis;
-	 type	of	therapy.

(5)	 Such	certificate	of	inability	to	work	and/or	medical	certificate	or	proof	of	
hospitalisation must be issued until and including the date of the intended 
travel at the latest.

(6)	 When	health	of	a	close	 relative	of	 the	 Insured	deteriorates,	 family	
relationship must be evident from the claim documentation. It also must be 
evident	from	the	medical	certificate	that	the	care	of	a	close	relative	due	to	
accident	or	unexpected	deterioration	of	the	health	condition	was	absolutely	
necessary.

(7) When the reason for tourist travel cancellation is mobilization of civil 
protection	or	judicial	and	administrative	summons,	the	Insured	must	also	
submit	a	confirmation	of	the	competent	institution	for	participation	and	a	
confirmation	that	the	participation	could	not	be	postponed.

(8)	 When	the	reason	for	tourist	travel	cancellation	is extensive	damage	to	the	
home	of	the	Insured	just	before	the	date	of	travel,	the	Insured	must	also	
submit	photographs	of	the	damage,	damage	report	or	police	report	and	
evidence that at the time of the intended travel urgent repairs were being 
performed. It must be evident from the documentation which repairs were 
being performed so that the Insurance Company can assess their necessity.

(9) When the reason for tourist travel cancellation is a warning issued by the 
World	Health	Organization	or	other	similar	authority	due	to	natural	disaster,	
epidemic,	pandemic	or	safety	risks	for	the	territory	of	travel,	the	Insured	
must also submit the relevant warning.

(10)	When	the	reason	for	tourist	travel	cancellation	is	a	terrorist	act	up	to	30	
days	before	the	planned	travel,	the	Insured	must	also	submit	evidence	of	
the relevant event.

(11) When the reason for tourist travel cancellation is direct involvement in a 
traffic	accident	on	the	way	to	the	place	of	departure,	the	Insured	must	also	
submit	a	police	report	for	this	traffic	accident.

(12) When the reason for tourist travel cancellation is the cancellation of a 
wedding	trip	due	to	the	cancellation	of	a	wedding,	the	Insured	must	also	
submit evidence for the cancellation of the wedding.

(13) When the reason for tourist travel cancellation is the beginning of divorce 
procedure	or	termination	of	a	legally	recognized	domestic	partnership,	the	
Insured	must	also	submit	relevant	evidence	(filed	lawsuit	for	dissolution	of	
marriage,	dissolution	of	marriage	agreement, decision of an authority on 
the	existence	of	a	domestic	partnership	etc.).

(14) When the reason for tourist travel cancellation is the termination of 
employment	relationship	by	employer,	the	Insured	must	also	submit	the	
decision on the termination of employment relationship.

(15) When the reason for tourist travel cancellation is the cancellation of an 
event and/or change of date of an event by the provider for which travel was 
arranged	individually,	the	Insured	must	also	submit	an	official	cancellation	or	
postponement and a proof of the statement made by the event organizer or 
other	competent	entity	that	they	will	not	reimburse	the	costs	for	the	tickets.

(16)	When	the	insurance	is	concluded	by	the	tourist	service	provider,	indemnity	
claims based on this insurance are submitted by the tourist service provider. 
They	must	also	submit	a	copy	of	the	insurance	policy,	their	own	statement	
and the statement of the Insured about the occurrence and amount of 
damage,	receipt for the purchase of a tourist service concluded between 
the	tourist	service	provider	and	the	Insured(s),	a	proof	of	payment	of	costs	
by	the	Insured,	the	authorisation	of	the	Insured	that	they	can	claim	damages	
in	his/her	name	and	for	his/her	account,	and	documentation	in	accordance	
with the provisions from previous paragraphs. 

Article 6 - APPLICATION  OF LAW
The relationship between the Policyholder and/or the Insured on one side 
and the Insurance Company on the other are regulated also by the Code of 
Obligations.

Article 7 - JOINT  PROVISIONS  OF  GENERAL 
CONDITIONS

A component part of the insurance contract is also the valid Joint Provisions of 
General	Conditions	PG-ZP-skudo.	If	the	provisions	of	the	Joint	Provisions	of	
General	Conditions	are	in	contrast	to	the	provisions	of	the	conditions	herein,	
the provisions of the conditions herein shall apply.


